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QUESTIONNAIRE | Healthcare Science Training Wizards


BUSINESS CASE

Healthcare Science Training Wizards

· Support service delivery by freeing up time spent on training

· Enable trainees to gain registration in a competitive and useful timeframe ie within one year

· Help trusts fulfil their training requirements and to maintain their 'Laboratory Training Status'

· Support the external assessment portfolio training for BMS trainee registration

· Support training officers to develop bespoke paperwork and systems to support portfolio registration work

· Increase quality of training by giving dedicated time to trainees and training officers without the pressure of adhering to Improving Working Lives and European working time directives

· Support CPD through Journal Clubs for all qualified staff and trainees

· Designated one to one sessions, arranged in advance and on an ongoing basis

· Develop a comprehensive web based tool to promote interactive question and answer sessions 24/7 with a response time of 24 hours

· Free up time spent by training officers on external portfolio element of training (approximately 20%) therefore impacting positively on service delivery figures. Release training officers back into service

· Respond to need to design short courses for trainers and/or trainees around identified areas for support across BMS training

QUESTIONNAIRE

We have formulated questions to gain market-testing feedback that will either support or negate the above business case.

Dear Colleague

We would be grateful if you would take the time to fill in this questionnaire. A one or two line response is adequate. The questionnaire is strictly confidential and the information contained will be used by appropriate personnel to gain a better understanding around the Biomedical Science trainees' and training officers’ experience around training. The information is to inform us and will not be individually quoted or used out of context.

We have split the questionnaire into four distinct groups: 

· STAFF NUMBERS AND GRADES AND HOW TIME IS SPENT ON TRAINING

· THE TRAINING OFFICER AND TRAINEE EXPERIENCE

· TRAINING BUDGETS

· EXTERNAL TRAINING SUPPORT

Thank you very much in advance for taking the time to complete the questionnaire.

QUESTIONNAIRE

STAFF NUMBERS, GRADES, QUALIFICATIONS AND TIME SPENT ON TRAINING

1. What type of Institution is your organisation?

 FORMCHECKBOX 

Teaching hospital

 FORMCHECKBOX 

DGH

 FORMCHECKBOX 

Specialist Tertiary Referral Centre

 FORMCHECKBOX 

Research

 FORMCHECKBOX 

Other, please specify      
2. In your laboratory in terms of WTE in post…

How many are trainees? 
     
Type(s) of trainees
     
How many are support workers?
     
How many are registered BMS?


BMS 1      
BMS 2      
BMS 3      
BMS 4      
How many are Clinical Scientists?

Grade A      
Grade B      
Grade C      
How many hours per week do Training Officers spend on training?

please specify…..

     
How many hours per week are spent on preparing others for external assessment? 

Please specify…..


     
How many hours per week of THAT time is spent generating new paperwork? 

Please specify…..


     
How many hours per week of THAT time is spent on internal training and competence issues? 

Please specify…..


     
3. What proportion of time is spent on training by…

a) Your Training Officer 
     
Hours per week, please specify…..

b) Other Staff 
     
Hours per week, please specify…..

c) Trainees
     
Hours per week, please specify…..

· Does a designated member of staff have the role of training officer in their job description?



YES / NO
· Does the training officer receive regular ringfenced time in their working week for training matters?


YES / NO

· If time is ringfenced, does that dedicated time always go ahead as planned?

YES / NO

4. If training officers were able to convert time spent on external assessment training in one month back to service delivery how many hours would that be? 
     
5. In your department, what are the minimum, average and maximum times taken for a postgraduate trainee to complete their registration portfolio?
Minimum time      
Average time      
Maximum Time      
Don’t Know      
6. What % of your Training Officers have a relevant qualification for teaching, training or tutoring?      
What qualification?      
7. Does your laboratory operate a shift system or extended hours or on call? 
 FORMCHECKBOX 
 Yes /  FORMCHECKBOX 
 No
If Yes, does your Training Officer participate?  FORMCHECKBOX 
 Yes /  FORMCHECKBOX 
 No

If Yes, what is the impact upon training?

     
THE TRAINING OFFICER AND TRAINEE EXPERIENCE

8. What is the most difficult aspect of external assessment for Training Officers? 
     
9. What is the easiest aspect of external assessment for Training Officers? 
     
10. How much contact time per week do Training Officers have with trainees? 
     
11. How many hours a week is a Training Officer available to meet with other staff? 
     
12. What impact has Improving Working Lives and the European Working Time Directives had on training? 
     
BUDGET

13. What is the source of your training monies? (tick all that apply)

Department Budget
      
Training Budget
     
SHA
      
Sponsorship
     
Mixture
     
14. Can your trust/organisation release training money on a case by case basis?
 FORMCHECKBOX 
 Yes /  FORMCHECKBOX 
 No

15. What other training monies are you aware of that do not come directly from your trust/organisation
     
16. Is any budget available to allocate specifically to CPD Activities?
 FORMCHECKBOX 
 Yes /  FORMCHECKBOX 
 No

If Yes, can you give an estimate of how much per trainee per half day teaching session?

     
If Yes, is there protected time for individual CPD?  YES / NO

EXTERNAL TRAINING SUPPORT

17. Would you make use of external support to assist with your training programme? 

 FORMCHECKBOX 
 Yes /  FORMCHECKBOX 
 Perhaps /  FORMCHECKBOX 
 No
18. What support would you like?
     
19. Which aspects of support would you use?

 FORMCHECKBOX 
 Generic Training?
 FORMCHECKBOX 
 Portfolio Development?
 FORMCHECKBOX 
 Training assessments?
Other      
20. Would you be interested in identifying areas for support that can be delivered as short courses or single events across BMS training?

     
If the answer is “yes” to the above

Would you be able to release small amounts of budget for the above ie up to £300 per session (2-3hours) up to 3 trainees?

PLEASE USE THE SPACE BELOW TO MAKE ANY OTHER RELEVANT COMMENT THAT YOU WISH

     
Thank you very much for completing the above

If you would be willing to help with further research at a later date or you may like to hear updates of our services on offer, please give your name and e-mail contact address.

Name: 
     
Email: 
     

PLEASE RETURN TO: s.gage@trainingwizards.co.uk
OR Sharon Gage, Healthcare Science Training Wizards, 82 Worple Road, Isleworth, TW7 7HU
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